Verathon Medical (Canada) ULC – Quality Assurance Engineer

 Verathon believes that people are the source of our strength and as such, recruits and selects only highly skilled, motivated and innovative employees. Employees that consistently demonstrate skill, loyalty, initiative, enthusiasm and team spirit are what make the Verathon team the best in the industry!  Verathon's Management is entirely committed to building a company of lasting value and excellence where the work environment allows each employee to grow to their maximum potential.

Verathon Medical (Canada) ULC develops and manufactures innovative medical devices in Burnaby, B.C. and is a wholly owned subsidiary of Verathon Inc. 

Verathon has an exciting opportunity on our team for a Quality Assurance Engineer!  The Quality Assurance Engineer provides support to the Senior RA/QA Manager in developing Verathon Medical Canada’s Quality Management System that establishes and maintains effective quality assurance processes and compliance to the International Standard ISO13485:2003, Canadian Medical Device Regulations (CMDR, SOR 98-292), FDA Quality System   Regulation (QSR, 21 CFR Part 820)/ Good Manufacturing Practice (GMP) – 21 (21CFR Part 820) and the Medical Device Directive (MDD93/42/EEC)

General Summary : 
Monitor product performance trends in Manufacturing and Customer use for implementation of corrective actions to improve reliability and performance.  The QA Engineer will represent the company in providing solutions to difficult technical issues associated with specific projects and will be a frequent liaison with inter-organizational and outside customer contacts.  During new product releases, QA Engineer will be responsible for setup and performance of new product validation protocols to ensure product conforms to specification and meets all quality standards. 

Principal Duties and Responsibilities:
· Provide reliability-related reports to the company, pertaining to design, manufacturing, service, including statistical analysis of experimental, test and quality data
· Perform product Failure Investigations and other CAPA related activities
· Design and conduct experiments and tests to develop a body of knowledge on component and supplier process reliability
· Periodically conduct product and process validations
· Periodically conduct supplier audits with key suppliers
· Participate and occasionally conduct Internal Audits
· Perform tolerance analysis on mechanical and electrical assemblies


Knowledge, Skills and Abilities:
· Technical degree– EE or ME preferred
· Minimum of ten years experience in a Medical Device industry
· Analytical approach to problem solving. Experience and aptitude in Design of Experiments. Ability to find root cause and correct problems effectively
· Strong communications skills (written and verbal)
· Hands-on laboratory or experimental experience
· Working knowledge of statistical techniques
· Validation planning experience
· Excellent judgment on tolerance issues
· Proven leadership ability
· Statistical sampling plans.
· Process control monitoring techniques
· Strong sense of urgency 
· Requires strong time management skills
Other Requirements:
· Experience in product safety (IEC 60601 Standards) a plus
· Knowledge of 21 CFR 820 and ISO 13485 regulations required
· ASQ Certification, such as Certified Quality Engineer (CQE), Certified Reliability Engineer (CRE) is an asset
· Ability to work in a Team environment
· Ability to prioritize and focus on results
· Ability to handle strong opposition is required


Verathon offers competitive compensation and a positive environment that supports development and recognizes achievements. In your cover letter, please indicate why you should be considered for this position. Please note that only qualified candidates will be contacted for position openings. 

Please send a cover letter along with your resume to careers@verathon.ca 



